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Value: Care Coordination (CC) is of critical importance to closing the 
quality gap in the US health care system - with its potential application 
across organizations along the continuum of care (Institute of Medicine)

Issue: Lack of consensus remains regarding competencies & core 
functions of CC; who should provide CC; what the essential CC 
outcomes are; how to measure & pay for CC services 

Solution: Forging a multidisciplinary framework for pediatric CC , 
developing accompanying measurement & necessary infrastructure

PURPOSE
Propose a multidisciplinary framework for pediatric CC with a model 
suitable for implementation across all health care settings and related 
disciplines 

METHODS
1. Literature review
2. Key informant interviews & expert panel (diverse representation 

including: family, nursing, medicine, social work, payer, policy, etc.)

RESULTS
1.Care Coordination Brief outlining: 

a) CC Framework (center of poster)
b) CC Measures - multiple levels (below)
c) Future CC development - recommendations (below)

RECOMMENDATIONS:
• Identify promising CC practices/community models
• Develop consensus around CC standards
• Develop/endorse CC measures
• Evaluate  characteristics of CC models
• Assess CC value across varied populations
• Integrate CC tools into EMR/HIT
• Create rigorous CC education/curriculum/tools
• Identify/develop policy frameworks supportive of CC
• Cross fertilize CC lessons to inform adult care models
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